Reliability  Is  Essential 
for  Online  Game  Company 


SEOUL,  Korea -NCsoft,  i 


SPECIAL  REPORT:  Stunning 
discovery  of  secret  to  success 


Vi'- 

NetApp 


HOW  TO  EXPECT  THE  UNEXPECTED 


«  • 


06.18.07 


canons 


your  business  needs  SAP 
your  users  need  a  way 
to  make  it  work  for  them, 


of  technical  concerns,  other  issues 


Reality  Catches  Up  to 
Municipal  Wi-Fi  Hype 

Wireless  networks  tax  cities  because  i  ___  , 


Palm  Layoff  Targets 
Development  Staff 

Plkn  Inc.  has  laid  oW.miH 

percentage"  of  its  1.200  employ- 


»r 


'IFW! 


Criticism  Grows  as  House 
E-vote  Debate  Is  Delayed 


C'o-sponsor  Kucinich  retracts  support 
for  bill  that  mandates  paper  trail 


CM 


It’s  a  com¬ 
promise, 
that’s  true,  and 
it’s  upsetting  pur¬ 
ists  on  both  sides, 
but  that  tells  you 
it’s  doing  what  it’s 
supposed  to  do. 


SUPERVISOR.  If  ON  COUNTY.  FLA. 


proptwed  legislation  should 


DKEs.  His  preference 


machines  and  forbid  them  from 
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IBM's  innovative  approach  to  SOA  is  built  on  the  idea  ot  combining  a 
flexible  business  with  flexible  IT-with  software,  hardware,  services  an, 
partner  offerings  that  are  more  comprehensive  than  anyone  elseb,  yet 


When  you  build  an  SOA  with  IBM  solutions  like  WebSphere ,*  you  know 
you  're  building  a  modular,  flexible  IT  infrastructure  thatb  specifically  bull! 
lor  business  change.  That’s  why  IBM  customers  across  every  industry  are 
seeing  revenue  growth  and  increased  business  flexibility. 

No  matter  where  you  are  in  your  adoption  lifecycle.  IBM  can  help.  Whether 
you're  adding  components  to  your  SOA  or  building  your  infrastructure 
from  scratch.  But  don't  take  our  word  for  it.  Take  the  word  ot  the  3,600 


14 


NEWS 


Former  CA  Exac  to 


CON  TIE  MARK 


ill! 


New  energy  for  greater  mobility. 


The  LifeBook  T4200  Tablet  PC:  Energize  your  mobile  workforce 
with  Enterprise-class  reliability. 


The  Fujitsu  LifeBook®  T4200  Tablet  PC  with  Intel®  Centrino®  Duo  Mobile  Technology  reflects  the  Fujitsu  commitment  to 
delivering  the  most  reliable  products.  It’s  manufactured  in-house  so  we  can  maintain  the  highest  quality  standards.  The  Fujitsu 
LifeBook  T4200  Tablet  PC  also  features  the  industry’s  first  bi-directional  LCD  hinge  and  a  brilliant,  1 2. 1 "  XGA  display  with  wide 
viewing  angles,  so  it’s  impressive  any  way  you  look  at  it.  And  whether  you  use  its  keyboard  or  powerful  inking  capabilities  and 
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NEWS 


Execs  Outline  Hurdles  to  Offshore  Work 


Retaining  skilled  developers,  limiting 
risk  and  project  costs  are  vital  factors 


You  always  want  to 
make  sure  you  use 
[metrics]  in  a  functional, 
not  a  dysfunctional,  fashion.  I 


III! 


It  all  begins  with  a  single  view  of  your  entire  IT  portfolio— a  scenic  overlook  of  your  assets,  resources,  projects  and 
services.  From  there,  you  can  plan  better,  manage  better.  You  can  make  informed  decisions,  smart  trade-offs  and 
wise  investments.  In  short,  you  can  budget,  forecast  and  track  with  insight,  accuracy  and  verve.  Yes,  verve.  And  that’s 
everything  you  need  to  translate  IT  value  into  terms  that  bring  nods  of  enlightenment  from  your  business  partners. 
To  learn  more,  download  the  white  paper  "Generating  Premium  Returns  on  IT  Investments"  at  ca.com/itg. 


Transforming 
L  IT  Management 


Pfizer  Breach  Illustrates 
Risks  of  Sharing  Files 


Personal  data  of  17,000  employees 


Set  I.T.  Free 


m 


I  NEED 


Lower  total  cost  of  ownership 
Increased  utilization  of  my  existing 


Simplified 


operations 


experience® 


More  efficient  management  of  my  server 
&  storage  devices 


Highly  available,  resilient  &  recoverable  server 
and  storage  solutions 


Are  you  ready  to  go  from  reactive  to  proactive? 

We  help  you  get  your  arms  around  your  enterprise  environment. 
We  run  the  numbers  and  give  you  consolidation  and  virtualization 
options.  We  drive  down  costs  so  you  have  more  funding  for 
strategic  business  initiatives. 

To  talk  with  a  consolidation  and  virtualization  expert 

about  a  detailed  assessment  of  yOur  technology  assets,  call 
1-800-473-8630  or  visit  www.us.logicalis.com/cvl  to  download 
our  Making  IT  Matter  consolidation  feature. 

When  you  choose  Logicalis  you  get  options, 

direction  and  support.  We  provide  unique  IT  experiences  by 
delivering  the  tools  you  need  to  become  more  competitive  and 
serve  your  customers  better. 


What  kind  of  experience  are  you  looking  for? 

www.us.logicalis.com/cvl  |  1-800-473-8630 


0*9  LOGICALIS 


Experts  Debate  Microsoft  Patch  Priorities  i:“- 


Only  the 
good  stuff 
gets  through. 


This  is  Tech  Dispenser.  Unlike  bot-powered  blog  networks,  we  have  actual 
human  beings  picking  and  choosing  which  IT  blogs  are  the  most  interesting. 
Every  piece  of  content  that  appears  on  Techdispenser.com  is  selected  by 
Computerworld  editors  and  categorized  for  easy  access.  With  over  50  IT 
blogs  in  our  growing  network,  we’ve  created  a  one-stop  shop  so  you  can  see 
what  the  top  bloggers  on  the  Web  are  saying  each  week. 

www.techdispenser.com 


TECH  Q  DISPENSER 


—  TH  E  COMPUTERWORLD  BL06  NETWORK  — 


OPINION 

www.computefworid.cofh 

DON  TENNANT 

Very  Best  Places 

A  COUPLE  OFYEARSAGO,  I  wrote  an  26.2%  of  the  rr  workforce  in  2006. 

/\  editorial  in  which  I  recounted  a  story  the 

/  m  about  an  incident  that  left  an  impres-  the  past  decade,  and  projections  for 

r~\  sion  on  me  as  a  youth  and  that  I  still 

think  about  40  years  later.  Titled  Looking  further  into  the  diversity 

“Leaving  a  Mark”  the  editorial  used  the  incident  —  a  ^ enlth?‘. 

case  in  which  my  seventh  grade  English  teacher  em-  Df  best  places  for  diveisity,  the  univer- 
barrassed  me  in  front  of  the  class  as  punishment  for  ^^Naa^^o^rSrtileiy'^n’ 
an  infraction  that  I  didn’t  actually  commit  —  to  illus-  BestPUcra'^wSkiia.0" 

trate  how  deeply  an  unjust  act  can  affect  a  person.  so,  what  should  we  make  of  ail 

Shades  of  Meaning 

In  White  Papers 

y  ENDOR-COMMISSIONED  white  papers 
way  (*A  Question  for  You.'  Editorial.  May  14]. 

listen  carefully  to  what  vendors  have  to  say.  in 

about  the  competition  and  whal  they  don!  i, 
about  themselves.  This  can  take  a  bit  of  work. 

the  easier  rt  is  to  ferret  out  the  truth. 

DanwBachand 

'AW 


Iiifili! 
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1  Quicken  Loans 

I  The  mortgage  lender  holds  the  top  spot  for  the 
■  year  in  a  row.  Opportunities  to  implement  good 

1  The  100  Best 

ird  A  list  of  this  year's  Best  Places  to  Work  in  IT, 

|  plus  additional  rankings  for  the  tops  in  small. 

Prized  Employees 

Their  organizations  try  hard  to  keep  them  happy 

for  these  five  IT  staffers,  it’s  working.  PME  71 

m 


■7' This  is  the  place  where 
we’re  going  to  cure  cancer,’ 
and  if  we  don't  have  the  right 
people  woriang  for  us,  we 
won’t  get  there. 


1 

BEST  PUCES 

nmn 

[Asenseof  ~1 
commitment,  and  I 
connection,  keeps  IT  I 
staffers  at  these  top  I 
companies  jazzed  up  I 
about  work.  I 
By  Mary  Brandel  I 


’ 
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f 


^  A- 


Fiom  our  humble  beginnings  as  a  messenger  delivery  seivice  100  ye. ns  ago  this  ye.n 
technology  company  with  trucks  that  you  know  today. 

.Hid  funds  to  moii  th  m  J  ■ ' ' '  (uunti.i'S  and  hrutoms  worldwide  and  the  (nntmu.il 
enhancement  of  our  ever-expanding  array  of  transportation,  logistics  and  supply-chain 


So,  if  you're  looking  for  an  IT  career  that  offers  challenges  equaling  their  rewards,  in  a 
fast-paced,  exciting  environment  with  some  of  the  world's  most  talented  people,  look 
no  further.. .UPS  is  the  place  for  you! 


UPS.  A  great  place  to  be. 

For  more  information,  click  on  UPSjobs.com 
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Good  Hands 
are  connected  to 
great  people. 


Allstate  is  proud  to  be  recognized  as  one  of  the 
Best  Places  to  Work  in  IT  by  Computerworld  Magazine. 


Allstate 


TO  LEARN  ABOUT  CAREER  OPPORTUNITIES,  VISIT  US  AT  WWWALLSTATEJOBS 
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Computerworld  talked  to  our 

Best. 


Then  they  made  us  one  of  theirs. 


Career  growth.  Diversity  and  opportunity.  Trainin 
Employee  loyally.  Lifestyle  and  compensation.  You  have  to  be  grea 
across  the  board  to  be  considered  one  of  the  best. 

When  ComputerwoHd  checked  us  out,  they  found  one  of  the  nation': 

our  team,  they  got  an  earful  -  all  about  a  company  that  has  taken 
information  technology  to  a  whole  new  level,  with  many  exciting  ant 
innovative  developments  in  financial  services,  data  security,  storage 


We  are  seeking  individuals  wi 
the  following  areas: 


UNIX 

Oracle 


C++ 

ColdFusion 


sm 


DISCOVER 

FINANCIAL  SERVICES 


spar?!! 


i  Mi] 


BEST  PLACES 

H2001  n 


^8^i3SMSb?toyou 

94*  ssl  88*» 


Top-tier  companies  manage  to  get  many  things 
right,  tram  the  best  people  to  the  best  training. 


S3*: 


73*  Kit 


g*«5=_  W*;gav. 


I  have  access  to  the 
tools  and  technologies 
I  need  to  do  my  job. 


I  have  a  well-defined 


'Ihaveaaood 
relationship  with 
my  co-workers. 


Are  you  investing  in  IT? 
Or  just  spending  on  IT? 


> 

accenture 

High  performance.  Delivered. 


VI  LLANOVA 


PROFESSIONAL  EDUCATION  ONLINE 


Build  Your  IT  Knowledge  Base  and  Get  Certified.  1 00%  Online.  i 

Earn  your  master  certifi 

.ate  from  Villanova  University  Online.  It’s  more  tha 

tangible  proof  of  your  abilities  and  expertise. 

It’s  cutting-edge  prepara 

tion  for  your  industry-recognized  certification. 

MASTER  CERTIFICATES 

CERTIFICATION  PREPARATIONS 

©FREE  LECTURE! 

Management 

•  Villanova  -  Six  Sigma  Green  Belt  (CSSGB) 

Call  or  Go  Online  for  Your  Free  Lecture 

•  Six  Sigma 

•  Villanova  -  Six  Sigma  Black  Belt  (CSSBB) 

•  Villanova  -  Lean  Six  Sigma  Sensei  (CSLSS) 

and  Special  Program  Savings. 

•  Business  Analysis 

•  Software  Testing 

•  International  Information  Systems  Security 
Certification  Consortium  (ISC)2*  -  CISSR  SSCP 

800-279-7816 

•  International  Institute  of  Business  Analysis 
(IIBA~)  -  CBAP 

•  Computing  Technology  Industry  Association 
(CompTIA*)  -  Security+ 

VillanovaU.com/CWMag 

Board  (ISTQB*)  -  CTFL 

ISTQB^ 

UniversityAlliance 

SPECIAL  REPORT 


Sure,  we've  been  helping  our  clients  find  the  right  stocks  and  bonds,  mutual 
funds  and  annuities  for  more  than  three  decades.  But  we  also  take  pride  in 
a  rather  different  kind  of  investment:  our  technology  professionals.  With 
innovative  solutions  that  help  make  our  clients  happier  and  Schwab  a  leader 
in  financial  services,  they're  the  reason  we're  one  of  Computerworld's  100 
Best  Places  to  Work  in  IT  in  2007. 


TALK  TO 
CHUCK 


Bo 
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.INFRASTRUCTURE 


helped 
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THE  MONSANTO  EXPERIENCE 


At  Monsanto,  we're  passionate  about  using  science  and  technology  to  make  agriculture 
more  productive.  Through  our  innovations,  we  help  farmers  produce  healthier  foods,  better 
animal  feeds  and  more  fiber,  while  also  reducing  agriculture’s  impact  on  our  environment. 


INNOVATION 

Advanced  science  and  innovative  technology  are  at  the  heart  of  our  company.  We  are 

committed  to  developing  sci  . . 

productive  and  profitable. 


ACRICULTURE 

Making  agriculture  stronger  helps  people  feel  that  they  are  making  a  difference  by  feeding 
the  world  while  pn 


EXCELLENCE 

People  at  Monsanto  are  driven  to  do  extraordinary  things  and  are  dedicated  to  being  the 
best  in  our  industry. 

GREAT  WORKING  RELATIONSHIPS 


a  great  place  to  work  and  allowing  employees  to  take  ownership  for  results.  / 


We  are  seeking  to  add  top  talent  nationwide  in  our  Information  Technology  function. 
Talents  being  sought  include  knowledge  and  experience  in  the  areas  of  SAP,  JAVA,  UNIX, 
Information  Security  and  Project  Management. 


to  learn  more  about  Monsanto,  our  passion  and  our  opportunities. 


MONSANTO 

imagine™ 


Ml 


2<K!U,kJ- 


Medium-Size 

C  .ompanies 


Were  a  world-class 
organization  for  many 
reasons. 


Be  one  of  them. 

More  than  20%  of  our  9,000  associates  worldwide  work  in  our  technology  goups  solving  complex  business 
problems  with  cutting-edge  tools.  When  you  join  our  world-class  investment  management  organization,  you’ll 
firto  a  culture  that  rewards  your  creativity  and  recognizes  your  need  to  learn  and  pow.Ws  view  training  and 
development  not  as  a  perk,  but  as  a  fundamental  part  of  your  job. 

Your  premier  health-care  benefits  will  start  day  one,  and  you’ll  accrue  more  than  three  weeks  of  vacation  in  your 
first  year.  You’ll  be  rewarded  with  a  competitive  salary,  two  performance-based  bonuses  and  the  opportunity  to 
grow  over  the  years  as  you  contribute  to  the  well-being  of  our  investors. 


Qualcomm 


*.  ' 


magine 


QUALCOMM  is  proud  to  be  named 
one  of  COMPUTERWORLD's  "100 
Best  Places  to  Work  in  IT"  for  the 

fourth  year  in  a  row. 


H 


Join  QUALCOMM  and  Advance  the  Future  of  Wireless 


YOUR  IMAGINATION  IS  ONE  OF  YOUR  GREATEST  QUALITIES— 
CREATIVE  PATH  TO  WHAT  IS  TRULY  POSSIBLE. 

At  QUALCOMM,  a  global  leader  in  developing  and  delivering 
next-generation  wireless  technology,  you  will  be  given  many 
opportunities  to  use  your  imagination,  share  your  ideas,  and  work 
in  a  team  environment  with  talented  and  diverse  people,  all 
focused  on  advancing  wireless  communications. 

QUALCOMM  offers  a  variety  of  IT  career  opportunities  in 
the  areas  of: 

•  Business  to  Business  Integrations  Solutions 
■  Enterprise  Integration  Services 

•  Enterprise  Content  Management 
•IT  Legal  &  HR  Systems 

•  Product  Lifecycle  Management 

•  High  Performance  Grid  Computing 

•  EDA  Applications 

•  Networking  &  IT  Security 

•  Advanced  Supply  Chain  Applications 


-IT  IS  YOUR  PERSONAL, 


In  addition  to  IT  careers.  QUALCOMM  is  hiring  individuals  with 

•  Computer  Engineering 

•  Electrical  Engineering 

■  Business  Development 

•  Marketing 

QUALCOMM  is  a  great  place  to  work— we  provide  all  our 
employees  with  opportunities  for  professional  and  personal 
growth.  In  fact  we've  been  named  to  FORTUNE'S  list  of 
"100  Best  Companies  to  Work  for  in  America"  for  nine 


Learn  more  about  QUALCOMM  careers  at 

www.qualcomm.com/careers 


Eryiai  Opportunity  Employer 
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Information  Management 
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Iiain 


what  you 
do  makes 
what  we  do 
possible* 


Which  means  that  what  you  do  here  is  recognized  and  respected  as  a  significant 
part  of  the  work  we  do  for  many  of  the  world's  most  exciting  and  demanding 

Now,  for  the  specifics: 

We  have  opportunities  for  experienced  candidates  in  "hot  skills"  jobs  including 
project  managers,  business  analysts,  developers  and  more.  Each  opportunity 
is  a  chance  to  distinguish  yourself  -  and  us  -  in  the  marketplace  by  creating 
innovative  solutions  that  help  our  people  and  our  clients  succeed. 

If  you’d  like  to  work  in  an  environment  where  innovative  thinking  can  make 
a  real  difference,  log  onto  www.pwc.com/usitcareers. 

We  are  happy  to  be  recognized  as  one  of  the  100  Best  Places  to  Work  in  IT. 
Thank  you,  Computerwortd. 


‘connectedthinking 


PricewaTerhous£(cdpers  | 


----- . - . 
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Statistics  of  Note 

Percentage  of  companies  How  often  does 

that  expect  the  number  your  company  survey 

of  U.S.-based  IT  staffers  about 

IT  staffers ...  job  satisfaction? 


Statistics  of  Note 


Percentage  of  companies  How  often  does 

that  expect  the  number  your  company  surv 
of  U.S.-based  IT  staffers  about 


Not  getting  the  service 
you  expected  from  your 

applications  provider ? 

Ylh 


We  Host  IT.  Manage  IT.  Enhance  IT. 


Enterprise  Application  Management  ■  Managed  Hosting  ■  Remote  Management 
Enterprise  Messaging  <b  Collaboration  ■  Professional  Services 
SaaS  Enablement  ■  eCommerce  Development  £>  Hosting 
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Raytheon  People 


y 

/ 

en  by  Diversity. 


As  one  of  the  world’s  foremost  technology  leaders,  Raytheon  takes  on  some  of  the 


most  difficult  challenges  imaginable. 


Meeting  those  challenges  requires  a  diversity  of  talent,  ideas,  backgrounds,  opinions,  and  beliefs.  Diversity  helps  our 


teams  make  better  decisions,  build  stronger  customer  relationships,  and  feel  more  inspired,  supported  and  empowered. 


It  is  both  a  catalyst  —  and  a  critical  advantage  —  to  everything  we  do. 


PRIZED  EMPLOYEES 


film 


to  learn  more. 


PowerVault  NX1950 

pie,  capable  unified  storage 
gjjye  that  consolidates  file  and 
■jkkjllore  affordable  than  you 


CHANGING  THE  ECONOMICS  OF  STORAGE 

Delf  PowerVault '  NX1950 


What  if  the  ideal  storage  system 
landed  on  your  doorstep? 


Knock.  Knock. 


mM  trying  to  cope  with  the  the  IT  organization  and  kind  of  reju- 

stress  by  offering  benefits  like  venaediLifsai«»f™ka»Jai« 

*i of  stress,  but  we  feed  off  of  that. 

the  gym,  the  day  care  center,  Asked  what  be  likes  best  about 

the  Ofl-Sfte  health  care  and  working  at  SAS.  Cary  says.  “It  s  the 


H  We’re  diverse  in  our  per¬ 
sonnel,  but  we’re  also 
diverse  in  what  we  support. 


AWay  to  Unwind 

SAS’s  Russ  Cary  enjoys  the 

perks  ot  overseas  travel  and  a  it  seems  oniuteiy  that  cary  win  suf- 

swanky  fitness  tadlity. 
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LET  ACXIOM  HELP  YOU  SUCCEED  IN  INFORMATION  TECHNOLOGY.  INNOVATIVELY 


ac/iom 


He’s  Here  to  Stay 

Expanding  opportunities  make  piaN^oi6eayve.rslaIer'Pa"mnBhasnc 

Creighton’s  Mark  Panning  According  >o  Vice  President  and  C 

happy  to  stick  around.  £ 


Young  also  encourages  his  workers 
to  stay  up  to  date  with  technology  and 


has  expanded  with  his  new  position,  too, 
growing  from  just  university  relations 
to  include  human  resources  and  payroll. 

ahead  and  says  that  with  building  ex¬ 
pansions  and  new  directions  for  the 
university,  “it’s  an  exciting  time,  and 
it’s  great  to  be  part  of  that.” 


We  just  spent  almost  $90  million  researching 
solutions  to  tomorrows  server  problems 

- -  W 


WtakPreirffiwra  _ j 

"Determining  lotal  Cost  of  “  j*| 

Ownership  far  Data  Center  and  f 

WMb  F^par  #102  <wp  1021  j 

in  the  Data  Center" 

WhtePap*»i8(wp.i8i  --as:  j 

tS^FREE  ^~l 

Mtehp*«G9(WP-69)  _ J 

Pnwer  Problems"  MT\. 

*65“'  FREE 

and  IP  Telephony  Applications"  VH 

M20 "FREE 

me  Prow  fiat  iwp  i^oi  ——  i 

'Guidelines  for  Specificatian  —  JM 

of  Data  Center  Power  Oualitr"  / 

Whihhp*t113<wmi  _  1 

'Bectrical  Efficiency  Modeling  —  J/d 

fat  Data  Centers"  jT  1 

VSf0'  FREE  *~\ 

Why  not  spend  a  few  minutes  with  us? 


We  talked  to  thousands  of  customers  Find  these  answers  and 
from  Baltimore  to  Beijing  and  saw 
the  good,  the  bad,  and  the  ugly 
measures  customers  took  in  their 
data  center  planning.  In  many 
turnover  and  budget  cuts  resulted  in 
no  plan  at  all. 

Do  you  and  your  staff  know  the  top 
ten  planning  mistakes  to  avoid?  The 
easiest  way  to  improve  cooling  without 
spending  a  dime? 
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Speaking  of  Recognition. . . 

“We  made  the  list  again,  because 
everyone  at  Information  Services  really 
cares  about  what  they  do.” 

Jon  Manis,  Senior  Vice  President,  CIO 
Sutter  Health  Information  Services 


AnA 

Student 


INSPIRE  THE 
WINNING  WORKPLACE 

Enthusiasm  and  teamwork 
make  Tellabs  stand  out. 

We  are  proud  to  have  again  been  named 

one  of  Computerworld's  Best  Places  to 
Work  in  IT.  Congratulations  to  our  entire 


you  learn  arc  about  managing  people  to 
and  dealing  with  communications,” 

tification  in  project  management  from 
ESI.  ”1  found  that  this  training  has  been 

Coming-sponsored  course  called  Di¬ 
mensions  of  Leadership.  The  course. 


Donahue  didn't  have  any  prior  tech- 
at  nearby  Bentley  College  during  her 

feeds  Commonwealth's  Web  site.  In  ^ 
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NOT  JUST  A  JOB.  A  MISSION 


VISIT  OUR  CAREER  CENTER  AT  USaa.COITI 


USAA 


\\c  know  w  luit  it  means  to  serve. 


Journey  to  ' 
the  storage  frontier^’ 

Storage  Networking  World.  Dallas. 

Attend  the  leading  conference  for  IT  managers, 
storage  architects  and  infrastructure  professionals. 

October  1 5-1 8,  2007  •  Gaylord  Texan  •  Dallas,  Texas 


Frank  Abagnale  V.  James  Or 


"I  I 


For  complete  details,  or  to  register: 

www.snwusa.com  October  15-18 

Dallas.  Texas 


Go  to  computerworld. 
com/salarysurvey2007 


SALARY 
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JUST  ABOUT  ANYTHING  YOU  CAN  DO 
AT  THE  POST  OFFICE  YOU  CAN  DO  AT  USPS.COM. 


Congratulations  to  our  people  in  IT  for  bringing  home  another  victory  in  Computerworld  magazine’s  Top  100  Best  Places  to  Work. 

One  million  people  visit  usps.com  daily  because  of  user-friendly  access  to  services  such  as  Click-N-Ship  and  Free  Package  Pickup.  These 
are  just  some  of  the  reasons  why  our  technical  people  are  leaders  in  IT. 


are  they?  H 
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m  KATHERINE  SPENCER  LEE  V 

I  GET  IMAGE- 1 

LconsciousJ 

The  competition  for  skilled  IT  professionals,  already  intense,  is  set 
to  get  fierce.  Just  look  at  the  companies  on  this  year’s  Best  Places  to 
Work  in  IT  list:  64%  said  they  plan  to  increase  their  U.S.-based  IT  staffs 
this  year,  by  7%  on  average.  And  more  than  one  in  six  (17%)  of  more 
than  1,400  CIOs  surveyed  for  the  quarterly  Robert  Half  Technology 
IT  Hiring  Index  and  Skills  Report  said  they  plan  to  add  full-time  IT  staffers  in  this 
year’s  third  quarter,  while  only  2%  said  they  anticipate  personnel  reductions. 


Know  your  network  roots 


it  careers 


it  careers 


it  careers 


Thanks  to 
our  employees 

Norton  Healthcare  has  been  recognized 
among  the  Computerworid  Best  Places 
to  Work  in  IT  2007. 


Southern  California  Edison, 
an  Edison  International  Company, 
is  proud  to  be  honored  for  the  10th  yea 
in  a  row  as  one  of  Computerworid ’s 
•100  Best  Places  to  Work  in  IT’ 

To  leant  more  about  the  exciting 
opportunities  available  at  SCE,  please  vi 
www.edisonjobs.com 


LOOKING  FOR 
SOMETHING  NEW? 
YOU’VE  COME  TO 
THE  RIGHT 
PLACE. 


Find  your  ideal  IT  job  through  IT 
Careers.  For  additional  IT  posi¬ 
tions,  search  ITCareers.com,  our 
online  database  of  over  20,000 
jobs  each  month. 


it  I  careers 


Distinguish  your  company 
from  the  competition! 
Showcase  your  career 
opportunities  today! 

Contact  Laura  Wilkinson 
to  customize  a  package 
to  fit  your  needs. 

laura_wilkinson  @  itcareers.net 
phone:  847-441-8877 


CO-BRANDED  JL  . 

EMAIL||pg 
BLASTS  ^ 


Place  jg  ^ 
your 

Labor  ^ 
Certification 
Ads  here! 

Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 
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Southwestern  states 
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Microsoft  Looks  to  Stop 
Internal  Server  Sprawl 


your  one-time  on-boarding 


with  less  than  20**  of  AMD  and  Intel  show  sixfold  and  growth  poi 

peak  server  utilize-  server  processing  growth  scorecard  ours, 

fion  on  average.  from  2005  through  2008.  So  as  perspective  of ; 

Microsoft  's  group  powerful,  we  re  using  less  and  percentage  of  s 


and  services  provider,  the 


trying.  So  if  you  like  the  idea 


Exchange  workloads  may  not 


98 


NEWS 


I  Microsoft  Looks  to  Stop 
Internal  Server  Sprawl 


With  our  scanners, 
everyone's  into  heavy  metal. 


Kodak 


One  data  breach  at  a  global  retailer 


46  million  credit  cards  stolen 
$8  million  in  fraud 
$1.7  billion  to  fix 

...not  a  Webroot®  customer. 


How  Secure  Is  Your  Network? 

Despite  legislation,  spyware  is  stW  one  of  the  fastest  growing  security  threats  according  to  the  FBI  and  the  Federal  Trade 
Commisatoa  Trusting  a  feature  in  an  antivirus  software  -  or  freeware  -  to  detect  a  threat  as  serious  as  spyware  is  dearly 
not  the  best  solution. 

In  fact,  a  Fortune  500  company  recently  instated  Webroot  products  on  30,000  desktops  and  immediately  detected  and 
removed  6£00  spies,  586  Trojans,  and  21  keytoggefs  -  on  a  network  protected  by  three  layers  of  freeware  and  a  weH- 
known  antivirus  product  that  aupposedy  had  antfspywere  capabilities. 

It*  iruatedby *a««ob^fsrnSand  me^mnbusinesaee  and  Fortune  500  companies  alike.  Webroot  also  offers 
SME  Security;  which  combines  our  anUapywaie  technology  with  market-leading  antivirus  software  powered  by 
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IRANK  H.AV1  S  ■  FRANK  l.Y  SI'KAKING 

What  Matters  Most 


WHAT  MAKES  an  IT  shop  one  of  the  Best  Places 
to  Work  in  IT?  Great  benefits?  Fascinating  work? 

A  beautiful  locale?  Free  cappuccino?  This  year, 
we  don’t  have  to  guess.  As  part  of  our  2007  Best 
Places  survey,  Computerworld  and  IDG  Research 
asked  more  than  27,000  IT  professionals  that  very  question. 

Their  answers  are  nothing  short  of  amazing. 

More  people  we  surveyed  (87%)  agreed  with  this  response  than  any 
other.  “I  have  a  good  relationship  with  my  supervisor.” 

That  was  followed  closely  by  those  (86%)  who  agreed  with  this  re¬ 
sponse:  “Our  company  is  run  ethically  and  honestly.” 


They  just  happen  to 
oat  make  for  a  besi  place  lo  succeed 
rich  IT,  loo.  • 


Work-arounds 

This  pitot  fish  is  running  network  traces  one  evening 
lo  diagnose  problems  accessing  e-mail,  and  he 
discovers  that  one  user's  workstation  is  generating 
a  barrage  of  network  traffic  that's  maxing  out  the 
server.  "When  I  called  the  user,  he  finally  confessed 
that  to  defeat  the  pesky  screen-lock  timeout  foisted 
upon  them  by  the  security  folks,  he  and  his  buddies 
would  bring  up  the  e-mail  client,  put  a  pipe  deaner 
around  theF9  key  to  keep  it  stuck  down,  and  wifi! 

-  the  screen  wouldn't  lock.  That  night  he  forgot  to 
unstick  the  key.  so  it  ran  al  night  Unbeknownst  to 
the  user,  the  F9  key  forces  a  rather  serwt-Intensive 
refresh  operation.  No  wonder  our  e-mail  servers 
have  been  bogged  down  lately!" 


e.  Do  you  lov.  Stark  1«*7  Then  check  out  Shark 
^ M-irsvrtnithiirawfaledw  IT  parole 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

What  Matters  Most 


WHAT  MAKES  an  IT  shop  one  of  the  Best  Places 
to  Work  in  IT?  Great  benefits?  Fascinating  work? 

A  beautiful  locale?  Free  cappuccino?  This  year, 
we  don’t  have  to  guess.  As  part  of  our  2007  Best 
Places  survey,  Computerwoiid  and  IDG  Research 
asked  more  than  27,000  IT  professionals  that  very  question. 

Their  answers  are  nothing  short  of  amazing. 

More  people  we  surveyed  (87%)  agreed  with  this  response  than  any 
other  “I  have  a  good  relationship  with  my  supervisor.” 

That  was  followed  closely  by  those  (86%)  who  agreed  with  this  re¬ 
sponse:  “Our  company  is  run  ethically  and  honestly.” 

If  you're  not  blown  away  by  that,  consider  how  i  ers  and  co-workers,  they  communicate.  They  lis- 


NOW  IT’S  NOT. 


Xability] 

It's  the  ability  to  have  Microsoft  Windows  Server  and  SUSE  Linux  Enterprise  Server  from  Novell 


w.  moremterop.com 


Novell  Microsoft 


